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It is with great satisfaction that I write this editorial for the Revista da Escola de Enfermagem da USP (Journal of the
.
Knowledge management -Brief evaluation
Knowledge management is an integrated method of creating, sharing, and implementing knowledge to increase efficiency, improve social quality and effectiveness, and contribute toward the attainment of institutional or organizational objectives (2) . (3) .
Given this, it is an important strategic resource for people as well as institutions, and it is also one of the great contemporary challenges!

Contextualization of the issue
The advent of a society of information, knowledge, and economy of knowledge has created a society in which the inter-relationship between knowledge and information technology has enabled an increase in the flow and exchange of information, thus adding value to interpersonal relationships and workers' skills (4) . (4) . (4) .
It is equally important to highlight the interdependence among knowledge, information, and communication. Certain studies indicate that communication is the key element in knowledge management: effective communication is crucial for any knowledge management program, since it is responsible for knowledge interaction, exchange, and sharing
Information, which can be conveyed by different media such as spoken and visual language, is widely used as an instrument of management.
Thus, government and non-government sectors are increasingly using information and communication technologies to fulfill the precepts of accountability and organizational transparency.
In Brazilian public administration, documents of the Ministry of Health (MOH) (5) indicate that knowledge management is being implemented with a focus on maximizing citizenship, social welfare, transparency, compliance of political commitments, democracy, quality of life of the population, and effective implementation of public resources. (5) . (6) . (7) . By means of international cooperation, it aims to improve policies and public health services through technology transfer as well as diffusion of knowledge and experiences produced by its member states. This effort is focused on attaining common goals such as multilateral health initiatives defined by governments that are part of PAHO/WHO (7) . (8) .
Thus, because knowledge management is cross-sectional, it is consistent with National Health System (NHS) guidelines, as it improves information visibility, which increases participation and social control
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Thus, in line with the NHS principles and the strategic objectives of the MOH, knowledge management is an interdisciplinary methodology that aims to meet the interests of the population and the MOH (5) . Its implementation requires considerable reflection as well as the production of methodologies focusing on specific features of the health sector. It should be viewed as a strategic, long-term public policy aiming at a participatory democracy, keeping the citizen as its main focus as a collaborator and an active participant
Knowledge management according to PAHO/WHO
The Pan American Health Organization (PAHO) is an international public health agency with more than 100 years of experience in working to improve health conditions in countries in the Americas
Thus, our model is based on three pillars linked to the principle of universal health: primary care, health pro motion, and social protection. With regard to the tools and methodologies focused on improving public health in the Americas, the Director of PAHO, Dr. Carissa Etienne, surmised, Together, let's explore the alliances that would enable us to use these evolving technologies, such as social networking and e-Health, in order to involve all our direct partners as well as the organization itself.
Knowledge management in the context of technical cooperation with the MOH in Brazil -The More Doctors Program
The More Doctors Program, announced by the MOH in July 2013, aims to overcome the shortage of professionals working for the NHS (9) . 
The program integrates a broad agreement for improvements of services to users and includes investments in hospital and health unit infrastructures. In addition, it involves taking more doctors to regions
